Customer Contracting Guide Information

The International Merchant Purchase Authorization Card (IMPAC) may be used to pay for supplies and non-personal services purchased in accordance with the Federal Acquisition Regulations (FAR) Part 13.  IMPAC supply purchases shall be limited to expendable supplies and low-cost equipment authorized for local purchase by applicable regulations.  IMPAC shall be used for small transactions of off-the-shelf items and small repairs."  Without exception, the IMPAC shall only be used to pay for authorized U.S. Government purchases. 

The single purchase limit shall not exceed $2,500 unless certain procedures are followed. Use of the card must meet the following conditions:

· The total of a single purchase may be comprised of multiple items, but it cannot exceed the authorized single purchase limit 

· Purchases will be denied if the following limits are exceeded:  cardholder single purchase limit, cardholder monthly purchase limit, or the billing official office limit 

· Payment for purchases shall not be split in order to stay within the single purchase limit 

· All items purchased over-the-counter should be available within one billing cycle, unless procedures are followed for backordering 

· The item must be received or the service completed before the item appears on a statement of account 

· All items purchased by telephone and paid for using the IMPAC should be delivered by the merchant within the 30-day billing cycle, unless procedures are followed for backordering 

· All items purchased during one telephone transaction should be delivered in a single delivery 

· All purchases are "Tax Exempt"; ensure the vendor is aware of this
· Purchases up to $25,000 may be made from pre-priced government contracts or agreements (GSA, Federal Supply Schedules, VA, UNICOR) if they are approved by the unit’s IMPAC billing official.  The IMPAC office must receive a letter from the billing official requesting the cardholder’s single purchase limit, the cardholder’s 30-day limit, and the billing official’s monthly office limit be raised to allow for the higher dollar purchase.  The IMPAC office will also need a copy of the abstract of proposals and a copy of the AF Form 3215 (for computer purchases only).
Unauthorized use of the IMPAC.  The card shall not be used for the following:

· Cash advances.  Cash advances are prohibited under the commercial credit card program.
· Travel related purchases, if supported by travel orders 

· Rental or lease of land or buildings exceeding 30 days 

· Purchase of aviation, diesel, or gasoline fuel or oil for aircraft and motorized vehicles (SF 149, fuel card should be used for this). 
· Repair of leased vehicles when the lease provides for service/maintenance 

· Purchase of telecommunications services, i.e., major systems such as FTS 2000, unless approved by personnel assigned to the Communications Squadron
· Purchase of hazardous/dangerous items such as explosives, munitions, toxins, firearms, unless approved local purchase authority is granted by Integrated Materiel Management (IMM)
· Purchase of janitorial, yard and maintenance services, or other repair services already covered by contracts written for these services
· Purchase of printing or copying services provided by commercial sources.  Cardholders shall use the Defense Automated Printing Service (DAPS)
· Purchase of personal services
· Purchases of classified and sensitive items
· Purchases of construction services exceeding $2000
· Purchases of MWR peculiar items such as athletic shoes, clothing, equipment, sports uniforms, etc., unless purchased by MWR offices
· Purchases of individual equipment and organizational clothing unless authorization is received (items managed by Base Supply Individual Equipment Unit)
· Telephone calls
· Purchases of Technical Order/Manual Items unless authorization is received
· Purchases of any parts associated with weapons systems, aircraft or support equipment unless authorization is received
· Purchases from Contractor Operated Civil Engineering Supply Store (COCESS) 

IMPAC PURCHASES MAY NOW BE MADE ON THE INTERNET.
ONLY SECURE SERVERS ARE RECOMMENDED
For further information, please call the IMPAC Program Manager at (843) 963-5190 or (843) 963-5197.

